
THE YAMAHA@ PIANO SERVICEBOND* ASSURANCE PROGRAM

Customer Comments
Dear Customer: Please answer each question. Your comments are imDortant to us. Thank You.
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Your Name
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i2207
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How would you rate your new Yamaha piano in the following categories?
(check the appropriate box)

Tone ZlExcellent
Touch fiExcellent
Beauty I Excellent
Value flExcellent
Overall Satisfaction Zf Excellent

Vhich other brand did vou most consider?

\X/hich additional piano brands were considered? nI"tte
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Fair

Fair
Fair
Fair
Fair

! Poor

I Poor

I Poor

I Poor

! Poor

MODEL NO. I SERIAL NO.

t_,ll BAo | 2392t0
DEALER NAME s ADDRESS

SVta<:u,se Ar:irSi ?-rdiios Lid
503 r.tai:ervii-e-. -Snaker Rd.
Lat Jram hIY 1'211A

How helpful was your Yamaha sales person in answering youlquestions:

ffOutrtanding I Very Cood ! Satisfactory [ Fair f] Poor

Anv additional comments? ch<s . {L*e
J*ui

$/hy did you choose a Yamaha piano2

Recommended'

[f Teacher ffPiano Technician
,,[f Professional Musician/Artist

flRelative I Friend

[] Othei

Other factors'

frTon.
I Touch

fr Reputation

I Past Experience

Ew?

I Saw at concert or other event

! Famous person plays it
! Used at School

fi Yamaha Varranty/Assurance Servicebond

A Qiltpl Se 6t*

S Value

fi Dealer Service

fi Overall Quallty
I Beauty

! Other

If you purchased a Disklavier@ piano, \Where did you first learn about the Disklavier@:

! In a dealer's store ! Saw in a display (not in the dealert store) n InternetAl/orld Vide Veb
I CD Rom Advertising, I Magazine ! Newspaper ! Radio I TV f Other

\Vhat is your initial impression of your new Yamaha piano? 'l eU fu

(lf you need more space, use the back of this form)


